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Support today, hope for tomorrow



Safeguarding Children, Young People
and Vulnerable Adults Policy

Rett UK works with children, young people and vulnerable adults, supporting families living with Rett syndrome. This policy sets out how Rett UK staff and volunteers will safeguard children, young people and vulnerable adults from harm, in line with the Children Act 1989 and the Care Act 2014 and subsequent legislation and guidance including:

· Working Together to Safeguard Children (March 2015) which sets out how organisations and individuals should work together and how practitioners should conduct the assessment of children.

· Children and Families Act 2014 which introduced a number of reforms including a single assessment process via an Education, Health and Care Plan which replaces Statements of Special Educational Needs

· The Children Act (2004) which sets out the duty of local authorities and their partners to co-operate in promoting the wellbeing of children and vulnerable adults and puts Local Safeguarding Children Boards on a statutory footing with the function to investigate and review.

· The Children and Adoption Act (2006) 

· The Children and Young Persons Act (2008): for those in Care

· Safeguarding Vulnerable Groups (2006) with an amendment in The Protection of Freedoms Act 2012 with regard to the definition of a ‘vulnerable adult’.

· No Secrets: guidance on protecting vulnerable adults in care, Department of Health 2010 

· Adoption and Children Act 2002

· Female Genital Mutilation Act 2003

· Borders, Citizenship and Immigration Act 2009

· Apprenticeships, Skills, Children and Learning Act 2009

· The Care Act 2014

Rett UK recognises that it is the responsibility of each one of its staff, paid and unpaid, to prevent the physical, emotional or sexual abuse or neglect of children, young people and vulnerable adults and to raise an enquiry about any incident or behaviour that causes concern with regard to the welfare of the child, young person or vulnerable adult. 

To this end Rett UK has in place a number of other policies and procedures that protect children, young people and vulnerable adults accessing its services.  These include – 

· Health and Safety Policy

· Risk Management Policy

· Whistle Blowing Policy
· Anti-bullying and Anti-Harassment Policy
· Equality and Diversity
· Safe Recruitment Policy 

· Confidentiality & Information Sharing Policy 

· Induction procedures

· Staffing Structure and Reporting Procedures

· Supervision, Learning and Development Policy 

· Disciplinary and Grievance Policy

· Complaints Procedure

· DBS Screening and Recruitment of Ex Offenders Policy

· Email Policy for Staff

· Data Protection Policy

Rett UK recognises its responsibility to implement, maintain and regularly review procedures, which are designed to prevent and be alert to abuse.  These procedures apply to all children, young people and vulnerable adults regardless of their race, religion, first language or culture; age; gender or sexuality; health or disability; location or placement; political or immigration stature or involvement in criminal behaviour. Rett UK acknowledges that children, young people and adults with disabilities are more vulnerable to abuse than others and all staff have received appropriate training in this area. 

Rett UK understands that every child has a legal right to be safe from harm and acknowledges the following legislation and public bodies to that end –

· The Children Act (1989) and 2004 

· Working Together to Safeguard Children (2015)

· The Human Rights Act (2000)

· The United Nations Convention on the Rights of the Child (1989)

· The Care Act 2014

POLICY AIM

This policy aims to provide protection for the children, young people and vulnerable adults who come in to contact with Rett UK, including children of all stakeholders and to provide staff and volunteers with guidance on procedures that they should follow in the event that they suspect a child, young person or vulnerable adult may be experiencing, or, be at risk of harm.

Rett UK will do this by; 

· Raising the awareness of all staff/volunteers of the need for safe guarding and of their responsibilities in identifying and reporting possible cases of abuse.  Safeguarding training is covered as part of the basic induction all staff and volunteers, as well as during supervision.  All staff must also complete a certificated course within six months of joining Rett UK.  

· Providing a systematic means of monitoring children, young people and vulnerable adults thought to be at risk which will include recording and sharing information where appropriate.

· Emphasising the need for good levels of communication between all members of staff/volunteers and other agencies/professionals that Rett UK works.

· Developing a structured internal procedure to be followed by all members of the staff in cases of suspected abuse.

DESIGNATED SAFEGUARDING OFFICER
There is a designated safeguarding lead on the executive management committee who has the appropriate experience and training to be able to provide guidance to the committee on matters of safeguarding. On a day to day basis the executive officer will be responsible for safe guarding issues and is the designated safeguarding officer of Rett UK. Their responsibility is 

to:

· Maintain accurate records of all safeguarding issues and refer individual concerns around safeguarding to the appropriate local authority designated officer as well as liaising with other relevant agencies. 

· Organise training on all aspects of safeguarding and act as a point of reference on safeguarding issues for other staff/ volunteers.

· Ensure that should the alleged perpetrator of abuse be a member of staff/volunteer; all procedures will be carried out in line with the local authority safeguarding procedures.

· Provide reports as required to the trustees and ensure the policy and procedure is subject to an annual review.

CONTACT DETAILS

Rett UK's designated Safeguarding Officer is Becky Jenner

Her contact details are – 

Rett UK 

Victory House

Chobham Street

Luton 

LU1 3BS

01582 798910
07557 850024

Email: Becky.Jenner@rettuk.org.uk

In her absence please contact Philip Gander, designated trustee with lead on safeguarding on 01444 232 209 or

07745 485 980  or email ganderphilip@btinternet.com

SAFE WORKING PRACTICES

All staff, paid and unpaid, involved with Rett UK, including trustees, who have contact with children, young people or vulnerable adults, are required to have an Enhanced Disclosure and Barring Services (DBS) check and references to check on their suitability before their work can commence. 

All managers should be aware of DCSF document ‘Guidance for Safer Working Practice for Adults who Work with Children and Young People’ and ensure that all staff are reminded of this on a regular basis through staff team meetings and supervision sessions and that work is planned in accordance with this document so as to minimise the situations where any abuse may occur.

E-SAFETY

Children and vulnerable adults can be open to exploitation or abuse through the medium of technology. It is important that staff, trustees and volunteers are alert to potential risks that children and vulnerable adults may be exposed to and that steps have been made to mitigate the risk of this occurring.  Specific areas of danger may be exposure to age-inappropriate material, socially unacceptable  or illegal material, inappropriate advertising, on-line gambling and bullying.

DEFINITIONS

CHILD

Means any child or young person under the age of 18 years old. 

VULNERABLE ADULT 

Means any person over the age of 18 who is in receipt of health, personal or social care services from a professional. Personal services would include, for example, help with financial matters, feeding, washing or dressing. 
The definition of abuse of adults is contained in ‘No Secrets’ Para 2.5. Abuse is a violation of an individual’s human and civil rights by another person or persons. Abuse may consist of single or repeated acts. It may be physical, verbal or psychological, it may be an act of omission to act, or it may occur when a vulnerable person is persuaded to enter into a financial or sexual transaction to which he or she has not consented, or cannot consent. Abuse can occur in any relationship and may result in significant harm to or exploitation of, the person subjected to it.

SERIOUS HARM IN CHILDREN

The Children’s Act 1989 introduced the concept of ‘significant harm’ as the threshold that justifies compulsory intervention in family life in the best interests of children.  The local authority is under a duty to make enquiries or cause enquiries to be made where it has reasonable cause to suspect that a child is suffering or likely to suffer significant harm (Section 47 the Children’s Act 1989).  Where Section 47 enquiries are being made the assessment should concentrate on the harm that has occurred or is likely to occur to the child as a result of child maltreatment in order to inform future plans and the nature of services required. Similar arrangements are in place for young people and vulnerable adults and the categories of abuse etc. described in this policy are equally applicable to young people and vulnerable adults. 

More recently, Working Together to Safeguard Children 2015 includes a section on what constitutes a notifiable incident and a definition of serious harm for the purposes of Serious Case Reviews (Chapter 4, Section 17)

A notifiable incident is one involving the care of a child in which either:

a child has died (including cases of suspected suicide), and abuse or neglect is known or suspected;

a child has been seriously harmed and abuse or neglect is known or suspected;

a looked after child has died (including cases where abuse or neglect is not known or suspected); or

a child in a regulated setting or service has died (including cases where abuse or neglect is not known or suspected).

Seriously harmed includes, but is not limited to, cases where the child has sustained, as a result of abuse or neglect, any or all of the following:

a potentially life-threatening injury;

serious and/or likely long-term impairment of physical or mental health or physical, intellectual, emotional, social or behavioural development.

CATEGORIES OF ABUSE
PHYSICAL ABUSE

May involve hitting, shaking, throwing, poisoning, burning or scalding, drowning suffocating or otherwise causing physical harm.  Physical harm may also be caused when a parent or carer fabricates the symptoms of or deliberately induces illness in the child or person they are caring for. 

PSYCHOLOGICAL/EMOTIONAL ABUSE

Is the persistent emotional maltreatment such as to cause severe and persistent adverse effects on the child’s emotional development or someone's mental health?  It may involve conveying that they are worthless or unloved, inadequate or valued only insofar as they meet the needs of another person.  It may feature age or developmentally inappropriate expectations being imposed on children.  These may include interactions that are beyond the child or person’s developmental capability as well as over protection and limitation of exploration and learning or preventing the child or person from participating in normal social interaction.  It may involve seeing or hearing the ill treatment of another.  It may involve serious bullying causing the recipient frequently to feel frightened or in danger or the exploitation or corruption.  Some level of emotional abuse is involved in all types of maltreatment, though it may occur alone.  

SEXUAL ABUSE

Involves forcing or enticing a child, young person or vulnerable adult to take part in sexual activities including prostitution whether or not that child or person is aware of what is happening.  The activities may involve physical contact including penetrative (rape, buggery or oral sex) or non-penetrative acts. 

They may involve non contact activities such as involving children or vulnerable adults in looking at or in the production of sexual on-line images watching sexual activities or encouraging them to behave in sexually inappropriate ways. 

NEGLECT

Is the persistent failure to meet someone's basic physical and/or psychological needs likely to result in the serious impairment of their health or development?  Neglect may also occur during pregnancy as a result of maternal substance abuse.  Once a child is born it may involve a parent failing to; provide adequate food clothing and shelter (including exclusion from home or abandonment); protect a child from physical or emotional harm or danger; ensure adequate supervision (including the use of inadequate care-givers); ensure access to appropriate medical care or treatment.  It may also include neglect of, or unresponsiveness, to someone's basic emotional needs. 

FINANCIAL OR MATERIAL ABUSE

This can include exploitation and pressure in connection of wills, property, inheritance or financial transactions. Abuse could also be financial with regard to how benefits paid to an individual but managed by someone else are used. 

INDICATORS OF ABUSE

Recognising abuse is not easy and it is not your responsibility to decide whether or not abuse has taken place or if someone is at risk of significant harm.  You do however have a duty to act if you have a concern about a child, young person or vulnerable adult's welfare or safety. 

PHYSICAL SIGNS OF PHYSICAL ABUSE

· Bruising in children or people who are not independently mobile

· Bruising in babies

· Bruises that are seen away from bony prominences

· Bruises to the face back stomach arms buttocks ears and hands

· Multiple bruises in clusters

· Multiple bruises of uniform shape

· Bruises that carry the imprint of an implement used, hand marks or fingertips

· Cigarette burns

· Adult bite marks

· Broken bones

· Scalds

CHANGES IN BEHAVIOUR WHICH MAY INDICATE PHYSICAL ABUSE

· Fear of parents or care givers being approached for an explanation

· Aggressive behaviour or severe temper outbursts

· Flinching when approached or touched

· Reluctance to get changed for example wearing long sleeves in hot weather

· Depression

· Withdrawn behaviour

· Running away from home 

PHYSICAL SIGNS OF EMOTIONAL ABUSE

· A failure to thrive or grow particularly in children who are seen to put on weight in other circumstances, for example, on breaks away from home or their parents care

· Sudden speech disorders

· Development delay either in terms of physical or emotional progress

CHANGES IN BEHAVIOUR WHICH MAY INDICATE EMOTIONAL ABUSE

· Neurotic behaviour, for example, sulking, hair twisting or rocking

· Fear of making mistakes

· Self harm

· Fear of parent or care giver being approached regarding their behaviour

PHYSICAL SIGNS OF SEXUAL ABUSE

· Pain or itching in the genital/anal areas

· Bruising or bleeding near the genital/anal areas

· Sexually transmitted disease

· Vaginal discharge or infection

· Stomach pains

· Discomfort when walking or sitting down

· Pregnancy

CHANGES IN BEHAVIOUR WHICH MAY INDICATE SEXUAL ABUSE

· Sudden or unexplained changes in behaviour for example becoming aggressive or withdrawn

· Fear of being left with a specific person or group of people

· Having nightmares

· Running away from home

· Sexual knowledge which is beyond their age or development level

· Sexual drawings or language

· Bedwetting

· Eating problems such as over eating or anorexia

· Self harm or mutilation sometimes leading to suicide attempts

· Saying they have secrets they can not tell anyone about

· Substance or drug abuse

· Suddenly having unexplained sources of money

· Not allowed to have friends (particularly in adolescence)

· Acting in a sexually explicit way towards other children or other adults

PHYSICAL SIGNS OF NEGLECT

· Constant hunger, sometimes stealing food from other children or other people

· Constantly dirty or smelly

· Loss of weight or being constantly under weight

· Inappropriate dress for the conditions

CHANGES IN BEHAVIOUR WHICH MAY INDICATE NEGLECT

· Complaining of being tired all of the time
· Not requesting medical assistance and/or failing to attend appointments
· Having few friends

· Mentioning their being left alone or unsupervised

RECOGNITION OF ABUSE

WHAT TO DO ON SUSPECTING/RECOGNISING CHILD ABUSE 

STAFF AND VOLUNTEERS

There are a number of ways in which concerns regarding a child, young person or vulnerable adult’s welfare might come to light. These include –

· He or she says they are being abused

· A third party reports that the child or person has disclosed that he or she is being abused

· You may strongly suspect that a child or person is being abused

· An allegation is made against a member of staff, volunteer or trustee

· A concern is raised without any specific disclosure of abuse

· One child or person is seen to be abusing another

In this event you should –

· Report your concerns immediately to your manager.  Record details of the incident/allegation with your manager and any other staff/volunteers who have witnessed an incident or disclosure using the Enquiry form attached.  (Appendix A Enquiry Form and Appendix B Body Map)

These records must be accurate and factual.  Remember it is not your role to investigate – concentrate on presenting information clearly. Managers must notify the designated Safeguarding Officer immediately. 

· Take action if the child or person is in immediate danger.  Remove the child or person from the danger and if necessary call the emergency services to assist you. 

· If it is suspected that the child or person is at risk of harm a telephone enquiry should be made to the relevant local authority and/or the police.  This will be done by the Safeguarding lead. In the case of a vulnerable adult it would also be appropriate to contact their residential/respite setting as well.  This enquiry should be followed up in writing within forty-eight hours

·  If the suspected perpetrator of abuse was in a professional role such as a teacher, teaching assistant, nurse or doctor then it would be appropriate also to inform the local authority. The local authority must acknowledge receipt of the enquiry and decide on a course of action within one working day.  If this is not received the referrer should ensure that the referral is followed up after three working days and it will be the responsibility of the local authority to follow their procedures. 

· Do not confront the person who is alleged to be responsible for the abuse.

· Preserve evidence.

· Support and reassure the child, young person or vulnerable throughout.

· If the young person concerned is aged 18+ then referral would be to the local authority Adult Social Care Services 

CHILDREN, YOUNG PEOPLE AND PARENT CARERS:

Children, young people and parent carers may also suspect or have knowledge of the abuse of a child, young person or vulnerable adult and they should be supported by an appropriately trained manager to follow Rett UK policies in passing concerns on to the relevant local authority.  

SHARING CONCERNS CONSENT AND CONFIDENTIALITY

The aim of the cross-Government guidance Information Sharing: Practitioners Guide (2006) and Working Together to Safeguard Children 2015 is to improve practice by giving practitioners across children, young people and vulnerable adult services clearer guidance on when and how they can share information legally and professionally. 

· Sharing information is vital for early intervention to ensure that children and people with additional needs get the service that they require. It is also essential to protect them from suffering harm from abuse or neglect and to prevent them from offending.
· You should explain to children, young people and families at the outset openly and honestly what and how information will or could be shared and why, and seek their agreement.  The exception to this is where to do so would put that child, young person or others at increased risk of significant harm or an adult at risk of serious harm or if it would undermine the prevention, detection or prosecution of a serious crime including where seeking consent might lead to interference with any potential investigation.
· You must always consider the safety and welfare of a child, young person or vulnerable adult when making decisions on whether to share information about them.  Where there is concern that the person may be suffering or is at risk of suffering significant harm the person's safety and welfare must be the overriding consideration.
· You should where possible respect the wishes of children, young people or families who do not consent to share confidential information.  You may still share information if in your judgement on the facts of the case there is sufficient need in the public interest to override the lack of consent.
· You should seek advice from the designated Safeguarding Officer where you are in doubt especially when your doubt relates to a concern about possible significant harm to a child, young person or vulnerable adult or serious harm to others.
· You should ensure that the information you share is accurate and up to date necessary for the purpose for which you are sharing it shared only with ‘those people who need to see it and shared securely’.
· You should always record the reasons for your decision to share information or not.
DISCLOSURE DO’S AND DON’TS

DO

· Stay calm and do not show disbelief or shock.

· Listen carefully.

· Reassure them that they were right to tell you and you are treating the information seriously.

· Let them know what you are going to do next (inform the appropriate manager) and that the service will take steps to protect and support them.

· Report to your manager or other appropriate authority.

· Complete the enquiry form.

DON’T

· Do not stop someone who is freely recalling significant events; allow them to share whatever is important to them.

· Do not press for more information.

· Do not be judgemental.

· Do not promise to keep secrets.

· Do not contact the alleged abuser.

· Do not discuss with anyone, other than the person to whom you are reporting the matter.

STAFF BOUNDARIES

· Staff and volunteers in direct contact with children, young people or vulnerable adults in the course of their work with Rett UK must arrange that, as far as possible, they are not left alone with a child or young person where there is little or no opportunity of the activity being observed by others.

· Managers in charge of childcare which may be provided during Rett UK events should ensure appropriate ratios of staff to children and young people are observed according to age, gender, disability, known challenging behaviours and management of associated risk.

· Managers in charge of such sessions are required to keep a record of each activity.  This record should include a register of children, young people and staff and details of any significant incidents/accidents.

· Where children, young people and vulnerable adults have to be transported by car or minibus, staff must ensure that two members of staff are present in the vehicle and that children in particular are seated in the back.  Seat belts must be used where fitted.  Where wheel chair users are travelling in the vehicle staff must be familiar with how to secure the wheelchair using the clamps, seat belts and brakes. 

· Ensure that children, young people or vulnerable adults leaving premises or events do so only in the presence of adults known to have authorisation.

· Staff working directly with children, young people and vulnerable adults should be aware that touching, hugging and lending or borrowing personal items or money may be misconstrued and leaves both parties vulnerable.   It should not be done.

ALLEGATIONS AGAINST STAFF

All allegations of abuse against staff/volunteers are treated seriously.  With these allegations it is not only important to consider if a child, young person or vulnerable adult is suffering or is likely to suffer significant harm but also if that allegation might indicate that the alleged perpetrator is unsuitable to continue to work with vulnerable groups either in their present capacity or at any point in the future. 

All staff and volunteers employed by the Rett UK are in a position of trust. Therefore any allegation made against a member of staff could highlight a breach of that trust. Under the Sexual Offences Act 2003 it is an offence for a person over the age of eighteen, to have a sexual relationship with a child under the age of eighteen where the person is in a position of trust in respect of that child, even if the relationship is consensual. 

Any parent or carer who has concerns about a staff member may take the following action -

· Contact the executive officer who will then make a decision as to whether other agencies need to be informed

· Contact the NSPCC Child Line Service on 0800 1111 or via the website at www.childline.org.uk
· Contact the regulating local authority directly 

These guidelines should be used in respect of all cases in which it is alleged that a person who works with children, young people or vulnerable adults 

has – 

· Behaved in a way that has harmed or may have harmed a child, young person or vulnerable adult

· May have committed a criminal offence against or related to a child, young person or vulnerable adult

· Behaved towards a child, young person or vulnerable adult

 in a way that indicates that s/he is unsuitable to work with children, young people or vulnerable adults

There may be up to three strands in consideration of an allegation –

· A police investigation of a possible criminal offence

· Enquiries and assessment by the regulating local authority about whether a child, young person or vulnerable adult is in need of protection or in need of services

· Where an employer may have carried our or investigated an allegation that could have resulted in disciplinary action.

Any allegation against a member of staff should be reported immediately to the Safeguarding Officer of Rett UK or to the designated trustee in her absence. If the allegation is about the named Safeguarding Officer, then it should be reported to the designated trustee.

Parents or carers of those involved should be told about the allegation as soon as possible, if they do not already know.  They should also be kept informed of progress and have the outcome explained if there is not a criminal prosecution.  This will be undertaken by the designated Safeguarding Officer of Rett UK or the designated trustee in her absence. 

Rett UK will keep the subject of the allegations informed of the progress of the case and will provide appropriate support to that individual while the case is ongoing.  In cases where there is a concern of significant harm, the individual will be suspended on full pay for the duration of the investigation.  

Every effort will be made to ensure, as far as is reasonably practicable, confidentiality in the case. Rett UK will not provide information to the local or national press or media, which could identify the individual concerned in the allegation. 

If an employee tenders his resignation or, in the case of a volunteer, ceases to make their services available to the organisation, Rett UK will still continue the investigation to completion in accordance with these procedures.  

This process will continue even in a case where the alleged perpetrator refuses to co-operate with the investigation. 

In cases of allegation of harm or potential harm to children and young people there can be no ‘compromise agreement’ between Rett UK and the employee or volunteer.  Rett UK has a statutory duty to make a referral to the Protection of Children Act List (POCA), Protection of Vulnerable Adults List (POVA) or List 99 where circumstances require that.  In addition, any such agreement would not prevent a police investigation where appropriate.   

Any internal investigation that takes place must not compromise any police investigation.

Any investigation that takes place internally will be recorded in detail as appropriate to everyone involved. The investigation will, wherever possible, be completed by Rett UK.  However should the allegation be made against the safeguarding officer or the director, the trustees will commission an independent investigation. 

If the allegation is substantiated Rett UK will decide whether it is appropriate to make a referral to POCA or POVA.

If the allegation is not substantiated Rett UK will support the employee in his/her return to work.  This may include the provision of additional support through a mentor and discussions on how contact with the child, young person or vulnerable adult who made the allegation might be managed.

If an allegation is determined to be unfounded Rett UK may decide to refer the matter other agencies to determine if the child, young person or vulnerable adult concerned is in need of services or may have been abused by someone else. 

At the conclusion of a case Rett UK will review the circumstances and determine whether there are any improvements to be made to the organisations procedures or practices to help prevent similar events in the future.

Rett UK Insurance Details

Rett UK is insured with Towergate for £5M Employers Liability, Charity Trustee Liability £2m and Axa £5M Public Liability/Events Liability 

APPENDIX A

Rett UK

SAFEGUARDING ADULTS/CHILDREN ENQUIRY FORM

Important Notes:

· This form is for use when abuse is suspected or disclosed. The Body Mapping Form (Appendix B) may also be useful in recording injuries/marks. 

· It is for information known before an investigation commences.  Do not ask investigative questions in order to complete this form.  Rely purely on the information given or witnessed.

· It is for the use of the person reporting the allegation/suspicion of abuse, the safeguarding officer and the appropriate line manager to whom the information has been reported.

· This information will be stored on the Rett UK Safeguarding Adults/Children – Record of Actions form.  Appendix C. This record is reviewed regularly by the Safeguarding Officer and ways in which improvements to Safeguarding Procedures might be made are discussed for implementation by the trustees. 

· The information will be stored on a secure computer system and accessed by –

· The executive officer of Rett UK

· The designated trustee lead for safeguarding of Rett UK

· The office manager of Rett UK and anyone who has a legal requirement for the information contained within on production of an appropriate and legally binding request.

 Safeguarding Children, Young People 
 and Vulnerable Adults Enquiry Form 

 Appendix A

Enquirer’s Details
Please provide your details so you can be contacted to clarify any information you have provided. These details will also be used to inform you of the outcome of the enquiry and any further action undertaken by Social Care (where permitted).

	Full Name    
	

	Agency and Role 
	

	Address 
	

	Telephone Number 
	

	Email 
	

	Date form completed
	


	Local Authority Area:

	Reported to
	Date

	CQC
	Children Duty Team 
	Adults Duty Team 
	Other


Consent

	Have parents/carers consented to this enquiry, information gathering if appropriate and referral on to the relevant service provision?

Yes/No

	Has the child/young person consented to this enquiry/MASH process?

Yes/No


Child(ren) Details - Add additional sections as required

	Child 1

	Family Name
	 

	Forename(s)
	

	D.O.B or E.D.D
	

	Address and Postcode
	

	Telephone Number
	

	Gender/Ethnicity/Religion
	

	First Language
	

	Disability 
	

	Is an Interpreter Required?

	

	Child 2

	Family Name
	

	Forename(s)
	

	D.O.B or E.D.D
	

	Address and Postcode
	

	Telephone Number
	

	Gender/Ethnicity/Religion
	

	First Language
	

	Disability 
	

	Is an Interpreter Required?
	


Parent/Carer’s Details

	Parent/Carer 1

	Family Name
	

	Forename(s)
	

	D.O.B
	

	Relationship to Child
	 

	Address and Postcode
	

	Telephone Number
	

	Gender/Ethnicity/Religion
	

	Parental Responsibility
	

	First Language
	

	Disability 
	

	Is an Interpreter Required?
	


Reason for Enquiry

Please state why you are making this enquiry
Highlight the main areas of concern. If you have safeguarding concerns in relation to this child(ren) please provide specific details (i.e. date, time, location etc.)

If you have observed physical injury or bruising, please complete Body Map Appendix B

	


Has any other action been taken in relation to this enquiry?

If yes please provide details

	


  Safeguarding Children, Young People 

  and Vulnerable Adults - Body Mapping

  Form Appendix B 
Record of Injuries
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Observation/Description/Size/Colour:

Signature:                                                                   Date:
  Safeguarding Children, Young People 

  and Vulnerable Adults – Appendix C

  Record of Actions 
	Name of Person Reporting Concern
	

	Date of Report
	


	Local Authority Area:

	Reported to
	Date

	CQC
	Children Duty Team 
	Adults Duty Team 
	Other

	Name of contact reported to
	

	Telephone No
	

	Email
	


	Brief outline of Enquiry
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